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Job profile

Job Title Verger
Department Church Operations (Chops)

Salary £27,350

Contract Type Full time, permanent

Responsible to Head of Ministry Operations (HMO)

Location St Martin-in-the-Fields, Trafalgar Square, London, WC2N 4JH
Working Pattern Monday-Sunday (on a rota basis)

Role Overview To enable the worshipping life of St Martin-in-the-Fields to run smoothly

and ensure that the building is a place of warm welcome throughout the
week, ensuring safety and accessibility for all who enter the church. This
role involves facilitating the practical aspects of Church Operations during
services and throughout the week.

Background

St Martin-in-the-Fields (St Martin’s) is an exciting place to work. Located in the heart of London on
Trafalgar Square, we are a place for everyone, everywhere, every day — to worship, reflect, enjoy food and
hospitality, music and the arts and much more. It’s a place of encounter between God and humanity, the
wealthy and the destitute, culture and commerce. Alongside our heart for ministry, we have beautiful
spaces that attract thousands of people to our site each year. The church has a number of related charities
for various causes and is well-known for its work with those on the peripheries of society, but also for its
work with organisations both around the UK and abroad.

Nature and scope of the job

We are seeking a full-time verger, who will embody the St Martin’s values (outlined on our website) and
work with others in the Church Operations team (Chops) and wider St Martin’s team to increase the
application of these values in the life of the church. The successful candidate will enable the worshipping
life of St Martin-in-the-Fields to run smoothly and ensure that the building is a place of warm welcome
throughout the week, ensuring safety and accessibility for all who enter the church.

They will prepare the church and facilitate the practical logistics of worship during services. Throughout
the week, they will interact with a wide range of people, with a balanced and knowledgeable approach to
the activities across the organisation, working well in a supportive team, and confident and responsible
when working alone.

Main duties and responsibilities

Ensuring a safe, professional, and welcoming space
e Providing a ministry of presence and welcome in church, liaising with clergy over those who
visit with specific pastoral needs;
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Ensuring that our church is conducive to worship and that visitors understand the nature of the
space;

Answering questions and being available for visitors and worshippers;

Demonstrating care for the church building, including the clergy and vergers’ vestries;

Ensuring the church is set up for services, concerts and events as required;

Helping to maintain the decorum and security of the building, with the assistance of the security
and maintenance teams; and

Ensuring that the church is accessible in line with our disability awareness policy.

Communications

Engaging constructively as part of the Chops team to quickly raise any challenges and be part of
looking for constructive solutions; and
Responding to communications from the wider organisation promptly and positively.

Maintenance and administration

Supporting the work of the Maintenance team and Group Administrator to maintain the Church
building, reporting all repairs needed;

Liaising with HMO, Events, and organisers of external special services and taking part in
meetings with those organising special services as required;

Emptying, counting, and recording money from collection boxes and special services, keeping
accurate records, and forwarding details to the Finance team;

Recording and dealing with any lost property left in the church and ensuring no unattended
bags are left in the church;

Working constructively with the Concerts team, to ensure smooth transition between church
and concert use as needed; and

Completing administrative tasks relating to the role, including completion of the daily handover
book.

Liturgical role and working with Clergy

Preparing the church building, Dick Sheppard Chapel, and church related rooms for the various
services, i.e. Sunday service, additional Saturday and weekday services, weddings, marriage
blessings, memorials, funerals and for all the worship taking place throughout the week;
Supporting clergy with Sunday and midweek services;

Being responsible for the set-up of choir stalls and furniture in chapel, hall, and sanctuary;
Preparing service books and the altar for Communion;

Taking part in processions, crucifer, or assist as and when required;

Assisting with leading Morning and Evening Prayer when required; and

Being responsible for checking the PA system in the church, setting up of microphones and the
setting of levels during the services making sure that sound checks are carried out before
services.

Health and safety

Having knowledge of evacuation procedures and the ability to take responsibility for leading the
evacuation of the church, in the event of an emergency;

Having knowledge of security procedures for dealing with people who are disruptive; and
Making sure that if any health and safety issues arise, they are properly responded to and
recorded.

General duties
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Participating in regular team meetings and whole site meetings;

Learning and following all working procedures and routines;

Ensuring the church is never left unstaffed;

Ensuring the church is locked, when necessary;

Ensuring all signage is correct and updated;

Maintaining tidiness of the worship environment and verger’s office/vestry;
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e Reviewing altar linen, clean silver, and glassware;

e Changing altar hangings as appropriate; and

¢ Clearing votive stands and replenishing candles, trimming altar candles, and replacing where
necessary.

This is not an exhaustive description of the job; aspects will change over time and the jobholder is
expected to contribute to its development and progression.

Knowledge, skills, and abilities

To be effective in this role you will need to demonstrate knowledge and experience (giving evidence
where necessary) of the following, including formal training where appropriate:

e A sense of vocation for the Verger role;

e Experience in a verging or church operations role is desirable but not essential;
Excellent interpersonal and pastoral skills and an ability to get on with a diverse range of
people;

Excellent organisational skills;

Ability to understand and enthusiasm for Anglican liturgies;

Ability to work both alone and as part of a team and confident in taking the initiative;
Experience in a verger or verger-like role in a similar church environment;
Numeracy and computer literacy skills, and ability to work with technical equipment;
Excellent attention to detail, with the ability to work methodically; and

Familiarity with the teaching of St Martin’s.

Who we are looking for

St Martin-in-the-Fields welcomes applications from all sections of the community and is committed to
maintaining an inclusive working environment, with a diverse workforce. We value individuality,
equality and representation and appoint on merit.

The post carries an occupational requirement, in line with the Equality Act 2010, that the successful
candidate is a Christian.

How to apply

To apply for this post, please email the following to peopleandculture@smitf.org by the 10t of
November 2024:
e A cover letter or supporting statement explaining why you believe you are a good fit for this role;
and
e An up-to-date CV detailing your relevant achievements.

Interviews will be held as suitable applications are received. St Martin’s reserves the right to close and
appoint to this role within the stated advertising period, and so advises early applications are
submitted.

‘St Martin’s is a place where dreams turn into action. I love being here, because everyone here
wants to make this the most inspiring place in the world.’

Revd Dr Sam Wells
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